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Healthy Meals for Dialysis Patients

Changes should be made to increase the contentment of dialysis patients concerning meals and to improve their
nutritional status. This conceals a wealth of parameters which affect both patients, their families, caregivers and
food producers. To unravel the parameters we use anthropological insights into the praxis, attitudes and
experiences of the users in relation to meals and food restrictions in their lives.

Introduction

In our project a series of public and private partner organizations work to uncover as
many as possible of these parameters. The anthropological research carried out by
antropologerne.com involved 22 patients from Odense University Hospital and
Hospital of Southern Denmark in Sgnderborg and constitute the basis of the project.
Both hospitals participate with staff from dialysis wards and from the kitchen
departments who are the prime meal producers. Documentation and sensory testing
of the meal products is delivered by the project partner Danish Technological Institute
in Kolding, which is an Approved Technological Service Institute (GTS). Dalum College
of Food and Technology participates in the project by developing meal products and
information is brought to the patients in corporation with Danish Kidney Association,
who is also a partner of the project. TCM Denmark Contracting A/S is the lead partner
of the project. TCM Denmark participates by turning ideas into projects, advise the
project partners, put project groups together. We co-operate with private and public

research and development participants, educational institutions, hospitals and

companies.
DESigning the prOiGCt healthy fOOd for dialySiS e  Photography. Documenting practices, situations and contexts
patients o Participating with users while grocery shopping, at home in kitchens preparing food,
o Mapping and co-creation of existing knowledge with project partners in the initial showing food on shelves, in freezers and fridges, in gardens and greenhouses —
phase of the project (hypothesis presented as questions in 5 video-clips shown and at dinner.
to users) e  ‘Following the object’. Video filming the ‘food chain’ from preparation and
o Pilot study was made to gain initial insights, test field visit method and to learn to production in the hospital kitchen to the serving of the food at the dialysis ward.

ask the right questions.

o Social Medias: Blogging and file sharing as a method of co-creation with project Mindset
partners to ensure ‘ownership’ of the findings and a transparent process of In this project we attempt to understand people as more than patients: They are users
analysis. of food, diets, service and guidance. And they are whole complex human beings living
every day lives, with working-, social- and family-relations, and whishes and challenges
Fieldwork at two dialysis wards and in the homes of that reach far beyond the dialyses.
SIX users

Project status and perspectives

Based on the anthropological material we will:

Participant observation. 8 full days at the hospitals and homes involving

informal interviews, ‘grand tour’—questions and ‘deep hanging out’
e Develop a methodological foundation and concept for meal development to specific

e 22 semi structured video interviews focusing on five specific themes and the person patient groups. Other patient groups with dietetic constraints such as diabetes and
o Cultural probing. Six users made photo diaries, which we used as basis for life cardiovascular patients may also benefit.
story interviews e Develop meals for a group of patients dependent on food balanced in a

series of nutrients.
e Transform project experiences of user driven innovation into methods that can be

useful to developers of meal products for patients.

The Project is financed by the Danish Enterprise and Construction Authority

together with EU the European Union —-The Regional Fond.
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Vi invastarar i din fremtid

Contact information
Dorte Krohn, TCM Denmark Contracting A/S,

+45 2363 9578, dkr @fec.dk, www.fec.dk

Rikke Ulk, antropologerne.com, +45 2811 2010,

ru@antropologerne.com, www.antropologerne.com

Ethnography meets user-driven innovation

Ethnography Praxis in Industry Conference - EPIC - in collaboration with the
Danish Enterprise and Constuction Agency and The Danish Design School
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